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Community Events

LITTLE STARS

Khidmah’s first ever 
Fashion Night and Talent 
Hunt was held on the 23rd 
of September 2016 where 
talented young stars and 
dashing little ladies and 
gentlemen took over the 
centre stage to showcase 
their talent!!
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Gate and Arc News

SWIMMING AND TENNIS ACADEMY ALONG WITH KARATE CLASSES

With the summer season behind us, the 
Khidmah Health Club (HC) team has had great 
success with launching the new Academy 
Classes, such as tennis and swimming lessons, 
in pursuit of residents actively participating 
in fitness classes. Adults and children alike 
have started participating in a range of sports. 
HC management assures that participants 
attending the classes are getting the maximum 
benefits with the help of the highly qualified 
professional coaches.

HC is also excited to announce the upcoming 
classes which include Zumba, Pilates, circuit 
training, indoor cycling and more. 
With the class schedule growing by the day, 
the HC team is inviting you to visit Gate Tower 
2 reception at level 5 or send us an email at 
thegatehealthclub@khidmah.com to find out 
how you can learn new skills, meet new friends 
or just enjoy an activity with your neighbors!

As we strive to make the best community in Abu Dhabi, please feel free to email any suggestions 
you may have to the Health Club at TheGateHealthclub@khidmah.com. 
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Gate and Arc News (cont.)

We make math make sense.

* Terms and Conditions apply

SPECIAL ALDAR COMMUNITIES OFFER
20% OFF SIBLING DISCOUNT

Get Ahead and Stay Ahead
this Coming School Year

Mathnasium’s program helps lay the groundwork for a solid 
math foundation while building upon your child’s current 
math skills. Kids who are behind in math get help to catch 
up and get ahead. Those who are already strong in math are 
challenged to realize their full potential and truly excel.

Call us today... Enroll Now!

ABU DHABI:
• Khalifa City A, b/w Street 3 and 7, Villa #3, Tel: 02 555 8785
E-mail: abudhabi-khalifacity@mathnasium.com
• Al Reem Island, Marina Square Tower 10,
Ground Floor, Shop 101, Tel: 02 491 0122
Email address: abudhabi-alreem@mathnasium.com

RETAIL SHOPS

Good News! 
Pizza Express will 
be opening soon 
in the Gate & 
Arc Towers retail 
area.
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Improvements

During the past few months, Khidmah 
Community Management has initiated 
various programs of community 
improvements across Gate and Arc 
Towers which are aimed at enhancing 
the aesthetics of the development. 
These include redecoration of 
common corridors, health club, 
podium and building entrances. These 
works will continue over the next few 
months to ensure Gate and Arc Towers 
presents the best possible image.

CANOPY GLASS CLEANING

We have successfully completed the canopy 
cleaning in Gate and Arc Towers within the 
given schedule.
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EXTERNAL FAÇADE CLEANING

Khidmah Community Management team is 
pleased to announce that the 3rd scheduled 
façade cleaning is currently ongoing. Alongside 
the regular façade cleaning, please be 

advised that the developer has appointed an 
independent, specialized service provider to 
remove the concrete stains from the façade.
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Improvements (cont.)

TRAFFIC BOLLARDS 
INSTALLATION

Your safety is our 
concern! Drive safely!

Khidmah Community Management is delighted 
to announce that upgrades are being made 
to the community facilities to ensure you 
experience the best living.
Some of the upgrades you will be seeing soon 
are as follows:
• Gymnasiums are fitted with televisions, 

sound systems and digital clocks to help you 
achieve a livelier workout.

• The kids’ room is up and running in Tower 2, 
which has been a great addition for the kids 
and for parents to get to know each other 
within the community.

• For more entertainment, we are currently 
finalizing the movie theatre, which will be 
hosting some great movie nights for all 
ages.

INSTALLATION OF 
CUSHION POLES

The cushions on the 
poles at the basketball 
area and tennis court 
are installed for your 
safety. Happy play time!
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RECREATION

We have started an honor 
system library in Arc Towers 
where you can borrow a book, 
return it or bring another book 
in its place. This area will soon 
be complete with billiard tables, 
couches and chill-out areas to 
play, chat or simply sit quietly 
with a good novel. We also have 
table tennis in an up-and-coming 
recreation room.

 WEIGHING SCALES FOR THE GYM  MOVIE THEATRE – COMING SOON
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Improvements (cont.)

AESTHETIC OF THE ARC TOWERS
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ADDITIONAL SUNBEDS

ANTI-SLIP MATS FOR THE 
CHANGING ROOMS

PAINTING OF THE 
COMMON AREAS

Another improvement we have 
worked on is the oil painting 
of the corridors, Health 
Club reception areas and 
other common areas of the 
community.
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Check-In
 Some Useful Information

COMMUNITY RULES

Rules are set out to cover everything you need to know 
about living in The Gate & Arc Towers. 
Just like wider society itself, it’s important for everyone 
to live by a similar code of conduct. So in our rules, we 
discuss everything from the appearance of your home and 
its maintenance to parking issues and the disposal of your 
rubbish.
We hope this makes for a pleasant living environment 
within your Community. 

REGISTER YOUR DOMESTIC HELP

In order to safely and securely manage the large 
numbers of people entering our community every 
day, all domestic workers need to be registered 
with the Community Management office. 
Maintenance and gardening companies will 
typically register their workers themselves, but 
it’s best to check. 
Please note that without the ID card, access to 
the community may be not be permitted.
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SMOKING POLICY

There have been several incidents of cigarette 
butts being disposed inappropriately from the 
unit balconies affecting the lower ground units 
and/or the common areas. 
Throwing of cigarette butts is strictly prohibited 
by the Community Rules. The improper disposal 
of cigarette butts poses a significant fire hazard 
and threatens the personal safety and property of 
all occupants. 
Violators of the above will be imposed with 
penalties and directly reported to the authorities. 
Please be advised that this is a smoke-free 
community.

Who is responsible for proper preventative maintenance 
and repairs in a jointly owned property?

The answer to this question is: it depends. 
Common areas are the responsibility of the Community Manager 
and Facility Management Provider; however, owners are responsible 
for planned preventative maintenance and repairs within their own 
property.  
It is strongly recommended that owners and/or tenants obtain a 
Planned Preventative & Reactive Maintenance Contract for their 
specific unit in order to ensure proper maintenance of systems and 
access to quick response for emergency repairs.
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Check-In (cont.)

SUSTAINABILITY TIPS FOR YOUR HOME

The UAE ranks very high for per capita 
electricity and water consumption by global 
standards. In fact, the UAE is the world’s third-
largest consumer of water behind the U.S. and 
Canada. 
As expected due to the warm climate, air 
conditioning is a significant power consumer in 
homes and workplaces. 
Whilst the need for air conditioning and our 
thirst for water is not going to change, there 
are things we can all do to decrease wastage in 
these areas. 

Keep in mind that peak demand for electricity 
and water is between 1pm to 5pm, especially 
in the summer months (June-September). Try 
to reduce your dependence on services at 
this time by delaying tasks until after 5pm or 
finishing them before 1pm.
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Shower and Faucet Tips

• Install a water-efficient showerhead with a flow rate of less than 
2.5 gallons (9.5 liters) per minute.

• Install aerators on your kitchen and bathroom faucets to reduce 
indoor water use by as much as 4%.

• Turn off the water when brushing your teeth or shaving, and save 
more than 5 gallons (19 liters) per day.

• Clean vegetables in a sink or pan partially filled with water rather 
than running water from the tap.

• Reuse the water that vegetables are washed in for watering 
houseplants.

Cooling Tips

• Keep your thermostat set at 25 degrees Celsius or higher and on 
AUTO, not ON. Each degree can mean up to 9% savings on cooling 
costs.

• Use fans to circulate air. They use about as much electricity as 
an incandescent light bulb and can make you feel comfortable at 
higher temperatures.

• Clean or replace your A/C filter monthly so your A/C runs 
efficiently.

• Turn off lights when not needed, especially incandescent and 
halogen types.

• Be aware of temperatures! If it’s cooler inside than outside, 
then close all windows and drapes. If it’s cooler outside, open 
everything up to ventilate, and let the outside air cool your house.

• Use room exhaust fans in the kitchen, laundry and bathroom to 
pull hot, humid air up and out.
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Check-In (cont.)

PEST CONTROL

Pests are common in built-up 
environments and have to be 
managed to ensure they are kept 
under control. For this reason, pest 
control is regularly undertaken in the 
common areas of the community. 
However, as a resident, you too have 
a responsibility to contribute to 
our overall efforts to keep pests at 
bay. This includes ensuring hygienic 
practices and regular pest treatment 
in your apartment. We encourage you 
to contact Abu Dhabi Municipality-
approved pest control service 
providers to treat your apartment and 
help keep your community pest free.

IMPORTANT CONTACT DETAILS

Abu Dhabi Water and Electricity Company (ADWEC) 02 694 3333 www.adwec.ae

Abu Dhabi Government 800 555
Abu Dhabi Municipality 02 678 8888  
Royal Gas 02-6323236/02-6338455 info.ad@royalgas.ae
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t h a t  r e a c h e s  a n  e n t i r e  
home owner & tenant network

ADVERTISE

HERE
i n  t h e  p o p u l a r ,  q u a r t e r l y

 COMMUNITY NEWSLETTER  

+971 55 908 3010 media@communitycentral.ae

In order to provide 
community residents with 
information about services 
that may be of interest, 
a specialist advertising 
firm has been contracted 
to assist with finding 
vendors that service your 
community. It is our hope 
that these firms will be of 
interest and that you will 
consider supporting them.  
Should you know of a firm 
interested in advertising in 
the newsletter, kindly have 
them contact Community 
Central directly.

GATE AND ARC TOWERS INTERESTING FACTS

Facility Usage

Gym Ladies’ 
Gym Pool Half 

Court
Football 

Court
Squash 
Court

Tennis 
Court

Kids’ 
Playroom

Steam/
Sauna TOTAL

Adults 5461 726 4706 68 18 108 87 247 110 11531
Children 0 0 2362 4 5 17 18 276 0 2682
Guests 107 48 312 0 0 6 2 11 0 486

• Visitors in the Month of September 2016 to Arc Towers = 1200
• Food Deliveries to Arc Towers = 3100
• Visitors in the Month of September 2016 to Gate Towers = 2000
• Food Deliveries to Gate Towers = 7500




